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Incomlink LTE communicator quick start guide:

Note: Before you start, please make sure you have your cell provider APN (Access point name) and
login details (if required) and the SSID and PW of the wireless network. (INCOM-LTE-WF)

Always insert the SIM card when there is no power to the device.

The communicator must be connected to a network before you can add it to the www.incomlink.com
cloud server.

In the following steps, you will need the Incomlink Configurator software and a usb cable. You can get
the software from this link below:

https://www.inaxsys.com/en/support/downloads-center/

1. Connect the provided USB cable to the Incomlink device and to the computer.

2. Install the Incomlink configurator software on your computer. (Windows based only)

3. Launch the Incomlink configurator. If your communicator is connected via USB, you will see the
com port listed. Select the correct com port and hit the connect button.

Please connect the USE of the device and
select the appropriate COM port.

COM port(s): | COM3 b

Connect
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4. If your device has Wifi, you can start with connecting to the local wifi network by hitting the wifi
network setup button. (The gear icon under Module Status and next to Wifi network.) Then you
can scan for the network or enter the SSID manually with the password.

@ INCOMLINK Configurator v

} [ncxsys . LATEST EVENTS
:20:2%: ;: 2 :da 1237 ssid:Inaxsys Corporate,rssi-b
09:20:29: WIFI scan: {bssid:"fe:ec:da:b7:97:23" ssid:Inaxsys Guest,rssi:-68}
TYPE: INCOM-LTE-WF [MODEL 3]

09:20:29: WIFI scan: {bssid
09:20:29: WIFI scan: {bssid:
09:20:29: WIFI scan: {bssid
09:20:29: WIFI scan: {bssid
09:20:29: WIFI scan: {bssid:

c:ec:da:b7:98:d5" ssid:Inaxsys Corporate,rssi:-70}
82:2b:f9:15:af:d8" ssid:DIRECT-d8-HP M426 Laserlet,rssi:-74}
'40:f2:01:ea:32:3f" ssid:BELL287rssi:-86)

C:c2:17:55:c4:0", ssid:HP-Print-FO-Officejet Pro 8620,rssi:-87}
'40:f2:01:13:5f:87" ssid:BELL519,rssi:-88}

FIRMWARE: v1.16.339
Device ID:  4a3abb12977143be

@08 HE

CIL=

MODULE ST MONITORING STATION 1 SETTINGS MONITORING STATION 2 SETTINGS
Mobile network: - | | 1P address: IP address:

Network signal (%): 0% N | Port: 0008
Wifi network: Wifi setup
Wifi signal Protocol: uppP
Monitoring station 1: Wifi 1/2: Wifi 1 (primary) - SIA prefix:
Monitoring station 2: Access point name: | TechSupport [100%] Object identifier: 0000
Dial Capture: PaszwiE L 1 | | Replace obtained identifier: [NO <
Output 1:
| | Link test period: 3 mins <
Output 2:
Supply voltage: [ 1510V [ Em s Loues | Link test code:
SERIAL PORT SETTINGS MODEM AND GPRS SETTINGS COMM. EVENT CODES
Baud rate: 9600 | | PIN code: Battery low: 314
Data bits 8 v | | GPRS APN: em Setup changed: 306
Parity None “| | User: OUT controlled: 205
Stop bit 1 v | | Password:
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5. Enter the SIM card APN and login if required from under “Modem and GPRS Settings”’ below.
Hit the send to device button highted in RED below. (This buttom will become red when there is
new configuration details to be saved to the device.)

@ INCOMLINK Configurator v2.40 - o X
} |n0xsus LATEST EVENTS
TYPE: INCOM-LTE-WF [MODEL 3]
FIRMWARE: v1.16.339
Device ID:  4a3a6b12977143be 09:27:44: WIF| CONNECTED: TechSupport
’ Q —om l = a 09:27:45: WIFI IP: 192.168.1.137
b : 09:27:45: Local IP: 192.168.1.137
MODULE STATUS MONITORING STATION 1 SETTINGS MONITORING STATION 2 SETTINGS
Mobile network: 1P address: IP address:
Network signal (%): 0% _ [ port 9008 Hore 9008
Wifi network: TechSupport ©
‘ v i -
Wifi signal 100% [-36 dBm] Protocol: TCP Protocol: upp
Monitoring station 1: SIA prefix: SIA prefix:
Monitoring station 2: Object identifier: 0000 Object identifier: 0000
Dial capture: ONHOOK Replace obtained identifier: [NO “ | | Replace obtained identifier: [NO &
Output 1 INACTIVE : : N - N
Output 2: INACTIVE Link test period: 24 hours Link test period: 3 mins
Supply voltage: 13.10V Link test code: Link test code:
SERIAL PORT SETTINGS MODEM AND GPRS SETTINGS COMM. EVENT CODES
Baud rate: 9600 PIN code: Battery low: 314
Data bits 8 ¥ | | GPRS APN: Setup changed: 306
Parity None *| | User: QUT controlled: 205
Stop bit 1 ¥ | | Password:
WWW.Inaxsys.com
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6. When your device is connected to the cell network, you will see the name of the provider and
signal strength. Just like with the wifi link.

@ [NCOMLINK Configurator v2.40 - [w] X

){ INaxsys

LATEST EVENTS
+ Phone access technology:

: WIFI RESET
WIFI STOP
: WIFI START

Device ID:  4a3a6b12977143be : WIFI CONNECTED: TechSupport
: WIFILIP: 192.168.1.137

QHQHG‘ BH co ‘ B H 9‘ 05: Local IP: 192.168.1.137
el VAR

MODULE STA MONITORING STATION 1 SETTINGS MONITORING STATION 2 SETTINGS

TYPE: INCOM-LTE-WF [MODEL 3]
FIRMWARE: v1.16.339

Mobile network: E-UTRAN (4G) TELUS EMnify | ||p address: IP address:

Network signal (%): [ 58% PorE 9993 Port 9993

Wifi network: TechSupport

Wil signal: 100% [-40 dBm] Protocol: TCP ~| | Protocol: upDp &
Monitoring station 1: SIA prefix: SIA prefix:

Monitoring station 2: Object identifier: 0000 Object identifier: 0000

Dial capture: ONHODK Replace obtained identifier: INO *| | Replace obtained identifier: [NO b
Output 1: INACTIVE

Output 2: INACTIVE Link test period: 24 hours *| | Link test period: 3 mins b
Supply voltage: 13.20V Link test code: Link test code:

Baud rate: 9600 “| | PIN code: Battery low: 314

Data bits 8 v | | GPRS APN: em Setup changed: 306

Parity None v| |User: OUT controlled: 205

Stop bit 1 ¥ | | Password:
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7. Now you are ready to enter the central station details for your account and their Incomlink
receiver. Enter the provided IP address for the first monitoring station with the correct port and
protocol. Enter your account number (Object identifier) and set the link test period. (poll time)
Note that a very low poll time will increase the data usage if you are using the cell network at all
times. (Connection priority can be changed when in USB programming mode.)

<@ INCOMLINK Configurator v2.40

|ncxsgs LATEST EVENTS
} g U:15:22: Local TF: 5
10:16:31: WIFI RESET
TYPE: INCOM-LTE-WF [MODEL 3] 10:16:32: WIFI STOP
HRMWARE syl 10.23] 10:16:32: WIFI START
Device ID:  4a3a6b12977143be 10:16:32: WIFI CONNECTED: TechSupport
o o | 10:16:35: WIFI IP: 192.168.1.137
@ ot u e 10:16:35: Local IP: 192.168.1.137
- v
ELE —————_————_——————— |
MODULE STATUS MONITORING STATION 1 SETTINGS MONITORING STATION 2 SETTINGS
Mobile network: E-UTRAN (4G) TELUS EMnify | | IP address: 1,2_3_4| IP address:
Network signal (%): | 58% | [port: 9999 — 9995
Wifi network: TechSupport &
E v o v
Wifi signal: 100% [-41 dBm] Protocol: TCP Protocol: UDP
Monitoring station 1: SIA prefix: SIA prefix:
Manitering station 2: Object identifier: 1234 Object identifier: 0000
Didl ciptire: ONEIOK Replace obtained identifier: [NO ~| | Replace obtained identifier: [NO b
Output 1: INACTIVE - ; ; - -
Output 2: INACTIVE Link test period: 24 hours Link test period: 3 mins
Supply voltage: 13.20V Link test code: Link test code:
SERIAL PORT SETTINGS MODEM AND GPRS SETTINGS COMM. EVENT CODES
Baud rate: 9600 “| | PIN code: Battery low: 314
Data bits 8 ¥ | | GPRS APN: em Setup changed: 306
Parity None “| ' User: OUT controlled: 205
Stop bit 1 v | | Password:
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8. You are now ready to add your device to the cloud server. (www.incomlink.com) By default the
device has a blank password so you only need to enter the device ID which is printed at the back
of the unit

¥ INCOMLINK SYSTEM v1.30 x o+ = x

& 5 C Y @ incomlinkcom oK Ge@

ADD DEVICE

X INCOMUNKSYSTEMVIZ0 X | 4 - X
<« G (4 @ incomlinkcom ok Ge@
ACCOUNT: foergeron@inaxsys.com 4" OPERATOR: ? EN FR SP HU IT
DEVICES
XInaxsys LATEST EVENTS
) TYPE: INCOM-LTE-WF
FIRMWARE: 1.16.339
DeanSese- [138994eb64342802]  [4704] e £ B
XEweeB-Riaguctions, 20473 Concession Rd 8, Green Valley, ON KOC L0 [c3279a135feeB04¢]  [1234] ARM mode: Change NOINC state #
[10a6c96€3c16380]  [0000]
FRES-Bench- [0face3000e3cada7]  [4700]
bl MONITORING STATION 1 SETTINGS MONITORING STATION 2 SETTINGS
Data connection: | E-UTRAN (4G} TELUS EMnify | | IP address: 1P address
Number of devices: 5
Network signal (%): | 54 % @ |Por 9999 Port 9998
Online devices: 1
WIF network TechSupport & Protocor TcP v | Protocol uoP v
Offine devices: 4
WIF! signal SIA prefix SIA prefix
Monitoring station 1 —_—
Obiject identifier: | Object identifier: 0000
Monitoring station 2 ————
+ ADD DEVICE Replace obtained identifier:  NO v | Replace obtained identifier:  NO v
Dial capture: ONHOOK
Output1 INACTIVE Linktest period 24 nours v | Linktest periog 3mins v
Output 2. INACTIVE Link test code: Link test code:
SERIAL SETTINGS MODEM AND GPRS SETTINGS COMM. EVENT CODES
Baud rate: 9600 v | PINcode Setup changed: 306
Data bits: 5 v | GPRSAPN em OUT controlled: 205
Parity None v | User
Stop it 1 v | Password
EVENT LIST
Dateitime Event cip mMs1 ms2 -
2021.03.1510:22:35  Setup changed 18130600000  NolP NoIP
2021.03.1509:29:41 | Setup changed 18130600000  NolP NoIP
2021.03.1509:14:33  Battery low [restored] ~18131400000  NolP NolP
2021.03.1509:14:33  Battery low 18331400000  NolP NolP

2021.03.1509:14:32  Device restored
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